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Bcepoccuiickaa KoHdpepeHuua

«Cou,uaano OpUeHTUpOoBaHHbIE HEKOMMeEpPYEeCKue opraHnsaymm
Ha PbliHKE COLMaJ/IbHbIX YCAYT ANA CeMbU U AETEﬁ»

MHO®OPMALMUOHHOE NMUCbMO

HaumoHanbHbIM GOHA, 3aLWNTbl AETEN OT KECTOKOro obpalleHua nposoauT
27-28 ¢eBpana 2018 r. B r. MockBe B ObwectseHHON [lanate Poccuiickomn
depepaumn (Muycckaa nn., a. 7, ctp. 1) BcepoccuicKyio KoHpepeHuuo
«CoumanbHO OPUEHTUPOBAHHbIE HEKOMMEpPYEeCKMEe OpraHu3auum Ha pbliHKe
COLIMANbHbIX YCAYT ANA CEMbU U feTeinn.

KoHdepeHuua npoBoanTCcA B paMKax npoekta «YHusepcuteT HKO - 2»,
peannlyemoro ¢ Ucnosib3oBaHMem rpaHTa lMpe3naeHta Poccuiickon degepauymm
Ha  pa3BUTME  TParKOAHCKOro obuiectBa, npegoctasieHHoro  dPoHagom
Npe3naeHTCKUX FPaHTOB.

CoopraHnsaTtopom KOHepeHUUM BbiCTynaeT Komuccma no  pasBuTUIO
HEKOMMEPYECKOro CEeKTopa U NoAAep’KKe COUMaNbHO OpueHTUpoBaHHbIx HKO
ObuwectBeHHOM nNanatbl Poccuinckonm Pepepaumn.

B uenn KoHdpepeHuMn BxoguT obecneyeHuMe Ana npeacraBuTenen
COUMANbHO OPMEHTUPOBAHHbLIX HEKoMMepyeckux opraHmsauun (CO  HKO),
OKa3blBaOWMX WAM NNAHUPYIOWMX OKasbiBaTb ycayrn B cdepe 3awmTbl U
NnoaAepXKM CemMbW, MATEPUHCTBA, OTLOBCTBA WM  A€TCTBaA, AO0CTyna K
BO3MOXHOCTAM OOMEHa OnbITOM, HaNa*XMBAaHUA MNAPTHEPCKMX KOHTAKTOB W

KOMMYHWKaumi, PR-nogaeprkKe, NnoBbilweHMA npodeccuoHa bHbIX KOMMNETEHUMIA.



Ha KoHdepeHuum byayT obCy»KAaTbCcAa aKTyanbHble Bonpocbkl goctyna CO
HKO K 6toa)eTHbIM CpeAcTBaM Ha OKa3aHME COUMabHbIX YCAYr, PecypcHOM
nogaepxkm CO HKO B uenAax nMoBblWEHWA KayvecTBa MX YCAYr, KpuTepues
pe3y/NbTaTUBHOCTU YCAYr W CPABHUTE/IbHONO aHanM3a KavectBa YCayr B
rocygapCTBEHHOM W HEerocyAapCTBEHHOM  CekTope, npodeccuoHanmnsaymm
coTpyaHukos 1 BonoHTepos CO HKO.

B nporpamme KoHdepeHUMM 3anfaHUPOBAHbI MeponpuATna B dopme
NAEHAPHbIX W CEKUMOHHbIX  3acefaHui,  TBOpPYECKMX  nabopatopui,
AVNCKYCCMOHHbIX M/IOWAA0K, Npe3eHTauuit, ceccuii no obmeHy onbITOM, npecc-
noAaxon0B..

K yuyactmio B KoHdepeHuum npwurnawatotca npegcrasutenn CO HKO
OKa3blBAKOWMX WAM NNAHUPYIOWMX OKasbiBaTb ycnyrnu B cdepe 3awmTbl U
noAAepXKM cemMmbu, MAaTEPUHCTBA, OTLOBCTBA U AETCTBA; PECYPCHbIX LEHTPOB ANA
CO HKO; opraHoB rocygapCTBEHHOM BAACTM U MECTHOFO CamMoynpaBAeHUs,
B3ammogencteytowmx ¢ CO HKO.

Ana yactm CO HKO npegycmoTpeHa BO3MOXHOCTb OMAaTbl PacxogosB Mo
npoesay o MockBbl M 0bpaTHO ogHoro npeactasutena. B npuoputeTHOMm
nopAAKe Takas BO3MOXKHOCTb byaeT NpefoCTaBAATLCA:

- YY4ACTHMKaM nporpamm «YHusepcutet HKO»;

- NpeAcTaBUTENAM PeCYpPCHbIX LLeHTPOB, LeHTpoB nogaepkun CO HKO.

Obpawaem BHMMaHWE, 4YTO pacxogbl HA nNpoxueBaHMe B MoOCKBe He
ON1aYMBAOTCA U HE KOMMNEHCUPYIOTCA.

Ona yyactma B KOHdepeHUuuUM HeobXxoA4MMO HanpaBUTb 3aABKY NO

npunaraemor ¢opme no 3NeKTPoHHOU nouTte: nko@nfpcc.ru. Mo atomy ke

aapecy NpocMM HanpasAATb BCe BONPOChI, Kacatowmecs KoHpepeHLnn.

PeweHune o npurnaweHnn 3aaBUTeNAa Ha KOHPepeHUMIo U onaate npoesaa
ocTaeTcA 3a oOpraHusatopamu. Ko/nyecTBO  y4aCTHMKOB  OrpaHMYEHO.
MpurnaweHne Ha KoHdepeHUuUo U MHOPMAUUA O NMOopAAKe ONnaThl Pacxoaos

6yaeT HanpaBNATLCA 3aABUTENAM B MHAMBUAYAIbHOM NOpAAKe.


mailto:ko@nfpcc.ru

NPEABAPUTE/IbHAA MPOTPAMMA KOH®EPEHLIUN

27 deBpana
10.00-11.00 | MNpuBeTcTBeHHbIN Kode. CBoboaHOEe obueHne.
11.00-13.00 | NJIEHAPHOE 3ACEAAHUE

[pusemcmeus y4acmHUKam KOHpepeHyuu

MowaroBasna cTpaterna pa3BUTUA KOHKYPEHTHOM cpeabl AnA
NoBbILWEHUA KayecTBa U 3PPEeKTUBHOCTU NOMOLLU CEMbAM U
AeTAM

lMpobnaemHeoili 0oknad

CMUBAK A.M., npedcedamens npasaeHus HayuoHasn6Ho20
¢hoHOa 3awumel demeli om xecmokKoao obpaw,eHus, YneH
Cosema nipu lNpasumenscmee P® ro sonpocam
rnorne4yumesibCMea 8 coyuasnbHoli chepe

Hosble Bo3amoxkHoctn ana CO HKO cdepbl nogaepKku cembu u
AeTcTBa
[MaHenvbHaa oucKyccua

lpuenaweHsi:

LUALPUH A.E., Oupekmop denapmameHma cmpameauyecko2o
paszsumus u uHHosayul MuHuUcmepcmea 3KOHOMUYECKO20
pazsumus P®

TOlNOJIEBA E.A., npedcedamesnb Komuccuu no pazeumuto
HeKoOMMepYecKo20 ceKmopa u nodoepiKe CouuanbHO
opueHmMuposaHHbix HKO ObwecmeeHHol nanamel PO,
npedcedamesns ObuwecmseHHozo coeema MuHucmepcmesa
mpyoa u coyuansHol 3auwumei PP

YYKAJ/INH U.B., 2eHepanbHbil dupekmop PoHOa
npe3udeHmMCcKuUX 2paHmos

FTAPUDY/IMHA 3.111., pykosodumerb npo2pamm
bnazomeopumenbHozo ¢poHOa EneHbl u l[eHHaous TuMYeHKo,

KaHOUOam coyuosa102u4ecKux HayK

(cocTaB y4acTHUKOB yTOUYHAETCA)




OnbiT Bbixoga CO HKO Ha pbIHOK COLMANbHbIX YCAYT: KNAOUYU K
ycnexy
lMaHenbHaa OucKyccus

lpu2naweHsol:
BUTOBA A./1., Aupekmop PEOO «LleHmp ne4yebHoli nedazo2uxku»

AJIbLUAHCKAA E.J1., Aupekmop 6aazomeopumersnbHo20 (poHOa
«BosoHmepeol 8 nomow,b demam-cupomam», 4saeH
ObwecmeeHHol nanamsl PO (Komuccus no nodoepicke cemol,
mamepuHcmea u demcmaa)

COPOKUHA /1.U., lupekmop AHO «LleHmp pa3sumus
UHHOBAUUOHHbIX COUUAnbHbIX ycrye «[lapmHepcmeo Kaxoomy
pebeHKy»

KOMXAPCKAA B.W., FeHepanbHbili dupekmop AHO A0
«Pe2uoHanbHbIU ueHMp npakmu4veckol u coyuanbHol pabomel
«BEKTOP», pykosodumesnb cayxcboi Kpaesoli emcKuli
menegoH dosepus «[TEPEMEHA [1/1HOC», KaHOudam
neoazo2u4ecKux HayK

(cocTaB y4acTHUKOB yTOUYHAETCA)

OTBeTbl Ha Bonpockl npeactasutenen CMU
lMpecc-nodxo0

13.00-14.00

MepepbiB Ha 0bepn,

14.00-15.30

3ACEAHUA CEKLUNI

1. Aoctyn CO HKO K 6104)KeTHbIM cpeacTBam Ha OKasaHue
YCAYr: aKTyasibHOe COCTOAHUE U NepBooYepeaHble Mmepbl
LucKyccuoHHaa naow,aoKa

Mooepamop: KOPOTEEBA O.B., ooueHm UICY Poccutlickoli
aKademuu HapoOHO20 xo3alicmea u 2ocyoapcmeeHHoU ciyxcbobi
npu lpe3udeHme P®, dupekmop LleHmpa pazsumus
2pax0aHcKo20 obujecmea, HEKOMMepPYeCcKo20 CeKmopa u
coyuanbHo opueHmMuposaHHbix HKO PICY, uneH Hay4yHo-
KOHcynbmamusHozao cosema ObuwiecmeeHHoU nasnamel P®,
KaHOUOam rcuxosa02u4ecKux HayK




2. OnbIT M nyT1 npodeccmoHanmsayumn CO HKO
CeKUuuoHHoe 3acedaHue

Moodepamop: MAPTbIHOBA M.C., coeemHUK no memoou4ecKoli
pabome HayuoHanbHO20 hoHOa 3auwumel 0emeli om
HecmoKozo obpauweHusA, KAHOUOam neda202u4ecKux HayK

3. UHdpacTpyKTypa noaaepXKm CO HKO KaK MUHCTpYMEHT
obecneueHmnsa KayecTBa uUX ycayr
Kpyanoeil cmon

Moodepamop: C[TMBAK A.M., npedcedamens npasraeHus
HayuoHanbHo20 ¢hoHOa 3awiumel 0emeli om #eCcmoKo20
obpaweHus, yneH Cosema npu lMpasumenscmee P® no
gonpocam rnorne4umesnbcmaa 8 coyuanbHol cgepe

4. MNpo6nembl 1 cnocobbl OLLEHKU U aHANM3a KayecTBa ycayr B
rocyAapcTBEHHOM M HErocyAapcTBEHHOM CeKTope
Teopueckas nabopamopus

Moodepamop: KOCTEHKO M.A., pekmop AnmalicKko2o Kpaesoz2o
UHCMuUMyma rnosbiWeHUs Keanugpukayuu pabomHuKo8
o0bpa3zosaHus, 0oueHmM, KaHOUOam Ccoyuono2u4eCcKuUX HayK

15.30-16.00 | NepepsbiB
16.00-17.30 | NPOAONKEHME 3ACEAAHUIN CEKLUM
17.30-18.00 | NNEHAPHOE 3ACEOAHUE
MNopBeneHme NTOros AHA
28 peBpana
10.00-13.00 | 3ACEAAHMA CEKLMI

Ha cekumax coymanbHO opueHTUpoBaHHble HKO 13 pervoHos
Poccumckom ®epepaunm npeacTaBAT NPAKTUKY OKAa3aHUA ycayr
cembsiM U geTam. byayT obcyxaatbcs Heobxogmmble GpaKkTopbl
KayecTBa U pe3y/IbTaTUBHOCTU, KOHKYPEHTHbIE NpenmyLLLecTBa
HKO Ha pbIHKe ycnyr, B TOM Yucne:




- npUMeHeHne 3$pEeKTUBHbBIX TEXHO/IOTMIM MOMOLLN CEMbAM U
AEeTAM;

- OMbIT CO34aHNA HEOBXOAMMBIX YCIOBUI ANS PEryNApHOM
paboTbl, cTabUNbHOro OKa3aHWUA yCAyr;

- UHOVMBWUAYAN3ALUMA YCAYT, UX aSaNTaUMsa K 0COBEeHHOCTAM
Pa3/ZIMYHbIX FPYNN Noay4YaTene NOMOLLY;

- OMbIT CO34aHUA U AeATENIbHOCTU MEKANCLUNINHAPHbIX
KOMaHZ NPy OKaszaHWUM yCAyr.

1. PaboTa c KpoBHOI cemben

Ncnonbsyemble CO HKO meToapbl M TEXHO/IOTMM NOMOLLU CEMbAM
B KPU3MCHOM COCTOAHMMN, NPOPUNAKTUKM MU NPEOSONEHUA
cemenHoro Hebnarononyyms.

2. Pabora c geTbMn-cMpoTaMmm U 3ameLLaoLWMUMN CEMbAMMU
Pa3sutne B CO HKO popm paboThbl, ycayr n TexHonormn B coepe
CeMEeNHOro yCTPONCTBa AeTEN-CUPOT U AeTeln, ocTaBwmxca bes
noneyeHma poanTenen, CONPOBONKAEHNA 3aMELLAIOLLUX CEMEN,
aganTtaunm aeTen-cupor.

3. PaboTta c cembAMM, BOCNUTbIBAIOLWMMU AeTel ¢
0cobeHHOCTAMM pa3BUTUA

Ycnyru n texHonorun CO HKO, HanpaBaeHHble Ha NOA4EPKKY U
COXpaHeHMe NoTeHuMana ceMbm, BOCNUTbIBatOLLErO pebeHKa ¢
0COBEHHOCTAMM Pa3BUTHS.

13.00-14.00

MepepbiB Ha 0bep,

14.00-17.00

MACTEP-KNACCbI no HanpaBnaeHUAMm




3AABKA HA YYACTUE

B paboTte Bcepoccuiickoit KoHpepeHuUun
«CouMnanbHO OPUEHTUPOBAHHDbIE HEKOMMEpPUYECKUE OpraHMU3aLum
Ha pbIHKEe COLMaNbHbIX YCAYT A8 CEMbU U AEeTen»

Mecto 1 Bpemsa npoBegeHua KoHdepeHuuu: r. Mockea, MuyccKkasa na., a. 7, ctp. 1,
ObuwecTBeHHas nanata Poccuitickon depepaumn, 27-28 pespana 2018 .

damunnuna

NUma

OtuyectBO

PernoH (cy6beKr P®)

HaceneHHbIi NyHKT

OpraHusauma (nonHoe Ha3BaHMe)

JAonKHOCTb B OpraHM3aumm

KoHTaKTbl 3aaBuUtena:

TenedoH, aapec 3NeKTPOHHOMN

noyTbl
27 despansa
YKaXXute CeKUMOHHOe 3acegaHue, | 1
B KOTOpPOM Bbl XxoTenu 6bl NPUHATD )
yyactue
3
4
Ecnu xoTuTte BbICTYNUTb B
Bbl6paHHOW Bamu cekuum,
HanuwInTe Temy BbICTYN/1IeHUA
28 ¢peBpansa

YKaxuTe ceKUMOoHHOoe 3aceaaHue, | 1
B KOTOpPOM Bbl XoTenu 6bl NPUHATL

yyactue

Ecnn XxoTuTte BbICTYNUTb B
Bbl6bpaHHOW Bamu cekuum,

HanuwuTte TemMmy BbiCTyn/s1eHUnA




